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The CMS hereby publishes summaries of rulings recently issued by the Complaints Adjudication Unit in respect of complaints 
lodged against regulated entities, in terms of Section 47 of the Medical Schemes Act. 
 
These rulings are published solely for information purposes and may not be taken to be precedent setting in any way. Decisions 
articulated in these rulings may still be appealed in terms of Section 48 of the Medical Schemes Act. The CMS reserves the 
right to modify or remove any information published herein, without prior notice.  
 
The contents of these rulings do not constitute legal or medical advice and may not be taken out of context. The findings and 
any opinions expressed in these rulings are based on the specific facts of each complaint, the evidence submitted, and 
applicable legal provisions.  
 
The CMS does not assume liability or accept responsibility for any claims for damages or any errors, omissions, arising out of 
use, misunderstanding or misinterpretation, or with regard to the accuracy or sufficiency of the information contained in these 
publications.  
  
Identifiable personal information of the complainants and any associated individuals have been redacted for their protection.  
 
All rights reserved.  
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Ms. M v Medihelp Medical Scheme  

 

Declined funding of PMB claim 

 

This complaint was lodged by Ms. M (the Complainant) against Medihelp Medical Scheme (the 

Respondent). The complaint concerned a refusal by the Respondent to fund out-of-hospital 

occupational therapy sessions for the Complainant’s dependant. According to the Complainant, her 

dependant’s Psychologist recommended occupational therapy to manage his diagnosed mental 

health condition and improve his ability to function. 

 

The Complainant reported that she applied for funding of the occupational therapy sessions from 

risk benefits under Prescribed Minimum Benefits (PMBs). However, the Respondent declined the 

application, stating that the chosen benefit option did not provide for out-of-hospital occupational 

therapy. 

 

In response to the complaint, the Respondent confirmed that the Complainant and her dependant 

were enrolled on the MedVital benefit option, which only covers occupational therapy services when 

rendered in hospital. It submitted that although the dependant was diagnosed with a PMB condition 

(Bipolar Affective Disorder), the requested therapy sessions did not qualify as PMB level of care. 

 

The matter was referred to the CMS Clinical Review Committee (CRC) for a clinical opinion. Having 

reviewed all the submitted clinical evidence, the CRC confirmed that the dependant’s diagnosis is 

a PMB condition and that there were clinical grounds justifying out-of-hospital occupational therapy 

in this case. 

 

The CRC’s findings established that the Respondent’s benefit limitation to in-hospital therapy was 

inconsistent with the PMB guidelines. Further that occupational therapy, both in-hospital and out-

of-hospital settings, is explicitly included under the required care for the dependant’s condition. 

Therefore, a funding obligation existed, and the Respondent erred in declining funding. 
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In adjudicating this matter, the Registrar found that the Respondent’s refusal to fund the therapy 

sessions constituted non-compliance with its legal obligations under the Medical Schemes Act. 

Consequently, the complaint was upheld, and the Respondent was directed to fund the claims in 

line with PMB regulations.  
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