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GovERNMENT NOTICES ® GOEWERMENTSKENNISGEWINGS

DEPARTMENT OF EMPLOYMENT AND LABOUR

NO. R. 7205 6 March 2026
COMPENSATION FOR OCCUPATIONAL INJURIES AND
DISEASES ACT, 1993 (ACT NO 130 OF 1993)

I, Nomakhosazana Meth, Minister of Employment and Labour, after consultation with the
Compensation Board and the Compensation Commissioner, hereby make the following
regulations in terms of Section 97 read with sections 38, 39, 43, 44, 65 and 73(3) of Compensation
for Occupational Injuries and Diseases Act, 1993 (Act No 130 of 1993) as amended. The

regulations are attached as Schedule A.

The regulations shall be effective on the date of publication hereof

N

N METH, MP

MINISTER OF EMPLOYMENT AND LABOUR

DATE 7 November 2025
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SCHEDULE A

Definition of regulation

In these regulations, "the regulations" means the regulations relating to Prescription under the
Compensation for Occupational Injuries and Diseases Act, 1993; as amended and any word or
expression to which a meaning has been assigned in these regulations shall have that meaning

unless the context otherwise indicates.
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1. Preamble

The objective of these regulations is to clearly define the period of prescription of

claims.

2, Application of the prescription period

(1)  The provisions of these regulations shall apply to all occupational accidents and

diseases claims, including death arising out of occupational injuries and diseases.
(2)  The provisions of these regulations shall include all accidents which occurred and all

diseases which were diagnosed prior to the effective date in terms of the proclamation

of Act 10 of 2022; and includes death arising out of occupational injuries and diseases.
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Claims reported in terms of sections 38, 39, 43, 44, and 65 shall prescribe 3-years
after the date of accident or date of the diagnosis of occupational disease or date of

treatment in terms of section 73(3).

Claims for Domestic Employees shall be considered retrospectively to 27 April 1994,
whether they were reported or not, however, such claims must be reported in the
prescribed manner to the Compensation Commissioner within three (3) years from the

effective date in terms of the proclamation of Act 10 of 2022.

3. Reporting

(1) An employee shall be deemed to have given notice of an accident in terms of section
38(1) in the prescribed manner and for lodging a claim in terms of section 43 by
completing and submitting to the Commissioner a duly completed form W.CI.3 (Notice
of accident and claims for compensation) or W.CIl.14 (Notice of occupational disease
and claims for compensation).

(2) An employer shall be deemed to have reported an accident in terms of section 39 to
the Commissioner in the prescribed manner by completing and submitting to the
Commissioner a duly completed form W.CI.1 (An Employer’s report of occupational
disease) or W.CI.2 (Employer’s report of an accident).

4, EFFECTIVE DATE OF REGULATIONS
These regulations will come into effect on the date of publication hereof in the Gazette.

—
N METH, MP

MINISTER OF EMPLOYMENT AND LABOUR

DATE: 7 November 2025
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COMPENSATION FOR OCCUPATIONAL INJURIES AND
DISEASES ACT, 1993 (ACT NO 130 OF 1993)

REGULATIONS ON CHAPTER XA INSPECTION COMPLIANCE AND
ENFORCEMENT

I, Nomakhosazana Meth, Minister of Employment and Labour, after consultation with
the Compensation Board, hereby make the following regulations in terms of Section
97 as read with Chapter XA of Compensation for Occupational Injuries and Diseases
Act, 1993 (Act No 130 of 1993) as amended. The Regulations are attached as
Schedule A.

These Regulations shall be effective on the date of publication hereof

N METH, MP

MINISTER OF EMPLOYMENT AND LABOUR

DATE 7 November 2025
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SCHEDULE A

Regulation

In these regulations, "the regulations" means the regulations relating to inspections,
compliance and enforcement under the Compensation for Occupational Injuries and
Diseases Act, 1993; and any word or expression to which a meaning has been
assigned in these regulations shall have that meaning unless the context otherwise

indicates

1. DEFINITIONS

“Particulars” means any information, book, document, record or thing that in the
opinion of the Commissioner may be considered as relevant for the administration of
the Act;

“Letter of good standing” means a valid letter confirming employers’ compliance
with sections 80, 82, 83, 86, and 87 of the Act issued by the Commissioner.

2. Appointment and identification

(1)  AnlInspector appointed in terms of Section 93A shall be issued with a certificate

stating:

a) Full names of the Inspector;

b) That a person is an inspector;

d

e

(a)
(b)
(c) Employee /Persal number; and
(d) Date of appointment; and

(e)

Legislation an inspector is monitoring and enforcing.

(2)  When conducting inspections in terms of Section 93B(1)(a), an inspector may
advise employees of their rights and obligations in terms of the Act which
includes amongst others:

(a) the obligation to report an accident in terms of the Act to her/his employer
within the prescribed period,;

(b) the right to receive benefits or compensation;
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(f)

the right of employees to object to a decision of the Commissioner in
terms of Section 91;

the right to request the Commissioner to vary a decision in terms of
section 90;

the obligation of employees to submit themselves for medical
examination for any occupational injury or disease suffered or
contracted; or

the obligation to submit any information related to an accident.

When conducting an inspection in terms of Section 93B, an inspector may

advice employers terms of the Act which includes amongst others:

(a)

(b)
(c)

(d)

(e)

(f)

(8)

(h)

the obligation to register with the Compensation Fund in terms of Section
80 of the Act;

the obligation to keep records in terms of the Act;

the obligation to submit annual returns to the Compensation Fund in
terms of the Act in order to be assessed in terms of Section 82;

the employers right to be assessed by the Commissioner on the earnings
and related information declared;

the employer’s obligation to pay any assessments, fees, penalties or any
other monies due to the Compensation Fund;

the employers right to be refunded any amounts or monies due in terms
of the Act;

the right of employers to object to a decision of the Commissioner in
terms of Section 91; or

the right to request the Commissioner to vary a decision in terms of

section 90.

When conducting investigations in terms of section 93B(1)(c), inspectors shall:

(@)

(b)

notify the employer of the complaint and request the employer to
provide detailed reports or make written representations;
notify the employer of the obligation to comply with any notices and

related stipulated due dates as informed by the inspector;
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(c)

notify the employer of planned site visits in order to conduct further
investigation on the complaint, detailing the date, time and where
possible the information or records required;

notify the employer of the right to attend or assign an official to attend
such site visits by the inspector;

notify the employer of the employer’s right to access communication of
the outcome of any enquiry, investigation, site inspection or audit;
notify the employer of the inspector’s right to issue the employer with a
compliance notice and subsequent order of court; on or upon the expiry
of the notification period in terms of section 93F or on finalisation of the
inspection;

notify the employer of the employer’s right to object to a finding of the

inspector.

Investigation of non-compliance in terms of Section 93F (2)(b)

An inspector may, after issuing the compliance order, investigate with the

employer to determine the extent of non-compliance in terms of sections 39(6)

and 39(8) with regards to failure to notify the Commissioner of an accident and

failure to report the accident in the prescribed manner.

When conducting investigation in terms of section 93F(2)(b) the inspector shall:

(@)

(b)

(c)

furnish the Commissioner with the particulars of the accident in terms of
section 40(2)

investigate the employer’'s failure to pay Temporary Total or partial
Disablement to the employee in terms of section 47(3)(a);

confirm with the employer the earnings for the purposes of calculating
compensation benefits payable or calculating earning for assessment;
investigate the incidents of negligence of the employer that contributes
to accidents or diseases in terms of section 56;

investigate unauthorised deductions of employee earnings in terms of
section 64(1);
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3.4

(f)

investigate the failure to notify the Commissioner of an occupational
disease in terms of section 68(2);

investigate the failure of the employer to pay an assessment or failure to
register and provide particulars in support of accident in terms of section
87; or

conduct verification of the contractor's employee or that of the

subcontractor

conducting inspection to confirm or ensure compliance, the inspector

notify the employer of the purpose of the compliance inspection;

notify the employer of the employers’ obligation to comply with the
inspection notice;

notify the employer of planned site visits in order to conduct inspections,
detailing the date, time and where relevant the information or records
required;

notify the employer of the employer’s right to attend or assign an official
to attend such site visits by the inspector; or

notify the employer of the employer’s right to communication of the
inspector’'s outcome of any enquiry, investigation, site inspection or

audit.

Notice Period

The inspector shall for the purpose of investigation in terms of regulation 4

above, give the employer 14 days’ notice to comply with the request for

representation.

The inspector shall, for the purpose of inspection in terms of regulation 5 above,

give the employer 14 days’ notice of its intention to conduct such inspection.

The Commissioner may, on a good cause shown, extend the period

contemplated in sub-regulations (a) and (b) by a further period of 14 days.

The inspector may in certain exceptional circumstances conduct an inspection

or investigation without prior notice to the employer.
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N METH, MP

MINISTER OF EMPLOYMENT AND LABOUR

DATE 7 November 2025
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COMPENSATION FOR OCCUPATIONAL INJURIES AND
DISEASES ACT, 1993 (ACT NO 130 OF 1993)

THE REHABILITATION, REINTEGRATION AND RETURN-TO-WORK REGULATIONS
UNDER THE COMPENSATION FOR OCCUPATIONAL INJURIES AND DISEASES
ACT 130 OF 1993

I, Nomakhosazana Meth, Minister of the Department of Employment and Labour, after
consultation with the Compensation Board, hereby make the following attached
regulations in terms of Section 97 read with Section 70A of Compensation for Occupational
Injuries and Diseases Act, 1993 (Act No 130 of 1993) as amended. The regulations are

attached hereto as Schedule A.
EFFECTIVE DATE OF REGULATIONS

The regulations will come into effect on the publication date hereof in the Gazette.

-
Ms N Meth, MP

MINISTER OF EMPLOYMENT AND LABOUR
DATE 7 November 2025
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SCHEDULE A

REGULATIONS ON REHABILITATION, REINTEGRATION AND RETURN-TO-WORK
OF EMPLOYEES WHO SUSTAINED OCCUPATIONAL INJURIES OR CONTRACTED
OCCUPATIONAL DISEASES

The Regulation
These regulations relate to the Rehabilitation, Reintegration, and Return-to-work of
employees who sustained occupational injuries or contracted occupational diseases.

These regulations are made under the Compensation for Occupational Injuries and
Diseases (Act 130 of 1993) as amended.
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Definitions and Interpretation

In these Regulations, any word or expression to which a meaning has been
assigned in the Act shall have the meaning so assigned and, unless the

context otherwise indicates—

“Assistive devices” means any device, product, equipment, or tool designed or
adapted to enable persons with disabilities to participate in activities, tasks or
actions. They may include (i) Mobility aids such as wheelchairs, prostheses and
crutches; (i) Communication aids such as hearing aids FM systems; (iii) Sensory
aids such as white canes; noise-reducing headphones and coloured lenses (iv)
Technology aids such as computers for alternate and augmentative communication,

screen readers, magnifiers, text in audio format;

“Assistive technology” includes assistive, adaptive, and rehabilitative devices and
services for persons with disabilities, which enable them to attain independence in

functional areas of living;

“Case Manager” means the health professional appointed by the Compensation
Fund or the Licensee to conduct case management interventions, which include
assessment/evaluation of treatment and rehabilitation, monitoring the
implementation of care plans for the employees who sustained occupational injuries

or contracted occupational or diseases;

“Clinical Rehabilitation” means the specialised medical and clinical process that
focuses on enhancing and restoring functional ability and quality of life for individuals
who have experienced impairments or disablement due to occupational
injury/disease. This encompasses comprehensive assessment, treatment, and
management by a multi-disciplinary team of healthcare professionals to address
sensory, physical, cognitive, emotional and social limitations to achieve their
maximum potential and attain independence in their daily activities and social

participation;
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“Employee health and wellness representative” means an appointed employee
or representative acting on behalf of the employer as liaison officer between the
Compensation Fund or Licensee with regards to the organisation’s Return-to-Work

and Occupational Health and Safety programmes;

“Employers” means employers as defined in the Act;

“Employers Individually liable” means Employers as defined in the Act;

“Employees who sustained occupational injuries or contracted occupational
diseases” means an employee whose prospects of securing, returning to, retaining
and advancing in current employment are substantially reduced because of a
physical, psychosocial, cognitive and sensory impairment which was sustained at
work or during the cause and scope of employment and liability accepted by the

Compensation Fund and/or Licensees;

“Frail Care facility” means a full-time residential health-care facility that provides
nursing and specialised care for employees who sustained or contracted
occupational injuries/diseases. These are employees who are unable to live

independently after reaching Maximum Medical Improvement (MMI);

“Healthcare Practitioner” means an individual registered and licensed to practice
within the healthcare profession in terms of the laws and regulations of Republic
South Africa. This includes medical doctors, nurses, therapists, psychologists and
other healthcare professionals legally authorised to provide medical and clinical

rehabilitation services;
“Healthcare service providers” means healthcare professionals or organisations

offering medical care, treatment or support to employees who sustained or

contracted occupational injuries or disease seeking health-related services;
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“Incapacity” means a state in which an employee who sustained or contracted
occupational injuries or diseases is unable to perform certain activities or fulfil
specific responsibilities due to physical or mental impairment, disease, injury or

disablement;

“Maximum Medical Improvement (MMI)” is described as the point at which the
medical condition of an employee who sustained or contracted occupational injuries
or diseases has stabilised and is unlikely to improve significantly with further medical

treatment;

“Reasonable Accommodation” means necessary and appropriate modifications
and adjustments made in the workplace, which may include adaptive assistive
devices and technology, not imposing a disproportionate or undue burden, where
needed in a particular case, to ensure employees who sustained or contracted

occupational injuries or diseases to reintegrate to work;

“Rehabilitation” means Rehabilitation as defined in the Act;

“Rehabilitation Healthcare Facilities” means specialised healthcare facilities
where medical and/or rehabilitation services are provided by healthcare service
providers and designed to provide comprehensive care, therapies and support

services for employees recovering from occupational injuries/diseases;

“Rehabilitation, Reintegration and Return-to-Work Programme” is a structured
and comprehensive programme that supports employees who sustained or
contracted occupational injuries or diseases to recover from occupational injuries,
disablement or disease. This includes providing necessary support, therapies,
assistive devices, assistive technologies and vocational rehabilitation interventions
to facilitate successful transition back into productive employment and seamless

reintegration into the workforce;

“Rehabilitation service providers” means professionals or organisations that

offer a range of specialised services aimed at helping employees who sustained or
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(1)

contracted occupational injuries or diseases to recover from injuries, diseases, or

disablement and regain their functional abilities;

“Reasonable, transitional and temporary work” means employment
opportunities that may be short-term or serve as a developmental stepping stone for
a career path after rehabilitation interventions for employees who sustained or
contracted occupational injuries or diseases. These types of work can be beneficial
for various reasons, such as gaining experience, acquiring new skills, and income

generating whilst searching for long-term employment;

“Return-to-work” means the process of reintegrating an employee into the
workplace or Supported Employment Enterprises (SEE) after they have suffered an
occupational injury or disease, include enterprise development initiatives that offer
support for entrepreneurial endeavours to help the employee attain sustainable

income; and

“Statutory councils” refer to governance structures that health professionals must
be registered with, including but not limited to the Health Professions Council of
South Africa, the South African Nursing Council, and the South African Council for

Social Service Professions.

Application of regulations

The provisions of these regulations shall prioritise a comprehensive and person-
centred approach to facilitate the seamless transition of employees who sustained
or contracted occupational injuries or diseases into the workforce. This application
encompasses early intervention, holistic rehabilitation programmes, sustainable
reintegration, provision of assistive devices & technology and collaboration between
relevant stakeholders, reasonable workplace accommodations, vocational
rehabilitation interventions, and ongoing support to optimise the affected employees'

physical, psychological, and social well-being.
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(1)

Appointment of Employee Health and Wellness Representative

An employer or an employer individually liable shall designate or appoint an
employee health and wellness representative to act as a liaison officer between the
Compensation Fund or the Licensee relating to Rehabilitation, Reintegration, and

Return-to-Work matters for their business establishment.

Obligations of Employee Health and Wellness representatives

An employer shall be responsible for identifying or appointing an employee health
and wellness representative, who will act as a liaison officer between the
Compensation Fund or Licensee, the employees who contracted occupational
injuries/disease and the medical and rehabilitation service providers. The
representative shall have the necessary knowledge, skill and competencies in the

application of this regulation and shall have the right to: -

(a) request and be provided with all relevant medical and rehabilitation reports,
with the employee’s consent, pertaining to the employee who contracted
occupational disease or sustained occupational injuries;

(b) in consultation with the Rehabilitation Case Manager, collaborate regarding
the employee who sustained or contracted occupational injuries or diseases
to confirm potential reintegration into the workplace;

(c) coordinate the provision of occupational assistive devices and technology to
promote inclusion and independence in the workplace;

(d) coordinate and monitor the approved vocational rehabilitation and return-to-
work programme within the relevant functions of the employer;

(e) provide information and support to the employee who contracted occupational
injuries/diseases; and

() maintain a case/claim file and protect the confidentiality of the information.
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Compensation Fund, Licensee, or Employer individually liable to provide

Rehabilitation, Reintegration and Return-to-Work

Subiject to the provisions of the Act, the Compensation Fund, Licensee and employer
individually liable shall provide access to facilities, services and benefits to
rehabilitate employees who sustained or contracted occupational injuries/diseases

to return-to-work.

Where an employee suffered a permanent or temporary total disablement because
of an occupational injury or disease, the Compensation Fund, Licensee, or Employer
individually liable shall, with the consent of the employee, provide the employee with
access to rehabilitation programmes to assist in restoring the employee's health,

independent living and participation in the labour market and society.

The Compensation Fund, Licensee, Employer individually liable or healthcare
practitioner may recommend that an employee with occupational injury or disease
likely to result in temporary total and/or permanent disablement be referred for a

rehabilitation, reintegration and return-to-work programme.

The Compensation Fund, Licensee or Employer individually liable may approve the
referral for Rehabilitation, Reintegration and Return-to-Work Programme upon the
recommendation of the employer's employee health and wellness representative or

a healthcare service provider.

Requirement for enrolment into Rehabilitation, Reintegration and Return-to-

Work Programme
Enrolment in the Rehabilitation, Reintegration and Return-to-Work Programme will
be permitted if liability for the accident or disease is accepted by the Compensation

Commissioner or Licensee, as the case may be.

The injury is classified as a temporary and/or permanent disablement as defined in

section 1 of the Act.
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(83) The healthcare service provider shall request electronically the Compensation Fund,
Licensee or employer individually liable about the further information of employee’s
who contracted occupational injuries or diseases to recommend enrolment in the

Rehabilitation, Reintegration and Return-to-Work Programme.

(4) The Compensation Fund, Licensee or Employer individually liable shall, upon
receipt of the request for enrolment and recommendation from the healthcare

service provider, consider granting or rejecting the requested services.

7. Access to information

(1) The Compensation Fund, Licensee or employer individually liable may request
access to medical records and any information that will assist the Compensation
Fund, Licensee or Employer individually liable in discharging their duties in terms
of the Act, taking into consideration relevant legislative requirements governing the

release of confidential and personal information.

(2) Employees who sustained or contracted occupational injuries or diseases or their
representative may provide consent for obtaining personal/health information
and/or medical records.

8. Roles of the Compensation Fund and Licensee

The Compensation Fund and/or Licensee shall:

(1) Found, establish, subsidise or assist with the founding, establishment or subsidising
of a body or, organisation, or scheme whose objective includes one or more of the
following:

(a) facilities designed to provide rehabilitation and assist employees who

sustained or contracted occupational injuries or diseases upon their return

to work;

10
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(1)

(b)

(c)

(d)

(e)

(f)
(9

(h)

carry out any activity which will contribute to the attainment of any of the
objectives referred to in the sub-regulation (1) (a) above;

ensure that employers and employees are informed of their obligations
within the occupational setting and the Compensation Fund or Licensees'
rehabilitation, reintegration and return-to-work processes;

ensure that appropriate resources are available to support the
establishment, implementation and maintenance of the rehabilitation,
reintegration and return-to-work programmes;

provide appropriate support to all multi-disciplinary teams, employers,
employees, and healthcare providers to ensure that they meet expected
goals, objectives and responsibilities in compliance with these regulations;
institute steps to increase stakeholder awareness;

cover authorised medical expenses, clinically appropriate and cost-effective
assistive devices and technology for rehabilitation of employees who
sustained or contracted occupational injuries or diseases;

foster stakeholder relations to streamline services and ensure that qualitative
clinical and non-clinical outcomes are achieved for employees who
sustained or contracted occupational injuries or diseases;

monitor, evaluate and review the implementation of rehabilitation,

reintegration, and return-to-work Programme.

Functions of Rehabilitation Case Managers

A case manager, as appointed by the Compensation Fund or Licensee, shall: -

(@)

(b)

(c)

set guidelines for referral of the employees who contracted occupational
injuries or diseases for consultation with the relevant multi-disciplinary team
involved in rehabilitating employees who sustained or contracted
occupational injuries or diseases;

coordinate and, where necessary, recommend a revised individual
rehabilitation plan in consultation with the family, support structures,
employer, affected employee and multi-disciplinary team;

coordinate the interventions required from the various healthcare and

vocational rehabilitation providers;

11
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(d) approve the rehabilitation plan;

(e) facilitate the implementation of the return-to-work of employees who
sustained or contracted occupational injuries or diseases;

(f) monitor the overall progress of the employee’s capacity to return to work;
and

(9) compile a detailed report to the Compensation Fund or Licensee and

employer.

10. Roles of employers and employers individually liable

(1)  An employer or employer individually liable must facilitate access to rehabilitation
for employees who sustained or contracted occupational injuries or diseases, and
assist in their reintegration into the workplace as far as reasonably practicable and

in so doing, the employer or employer individually liable must:

(a) facilitate required access and assistance to enable a Case Manager from the
Compensation Fund or Licensee to perform their functions upon or prior to
the planned request;

(b) submit the reporting data on enrolled rehabilitation, reintegration and return-
to-work cases to the Compensation Fund or Licensee in the prescribed
manner on an annual basis;

(c) maintain a secure and readily accessible data system containing relevant
employee health and rehabilitation information;

(d) keep Rehabilitation, Reintegration and Return-to-Work reports for a period
of not less than thirty years;

(e) in the event of business closure or winding up of operations, the employer
shall ensure, taking legislative requirements into account, that the medical
records of an employee under rehabilitation are transferred to the
Compensation Fund or the Licensee as the case may be;

() facilitate access to vocational guidance, skills development initiatives,
provide reasonable accommodation and assist with job placement

opportunities;

12
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9)

(h)

(i)

)

(k)

()

(m)

provide support and assistance to employees who sustained or contracted
occupational injuries or diseases to enable rehabilitation, medical treatment
or assessment;

incorporate workplace Rehabilitation, Reintegration and Return-to-Work
cases into concrete, predefined internal structures, such as relevant
management or operational committees to monitor and implement the
programme within the workplace. These structures should include, but not
be limited to, Human Resource departments, Health and Safety committees,
Workplace Consultative Committees and any other relevant operational
groupings that are regularly involved in employee health, safety, and overall
workplace management;

provide reasonable accommodation and transitional or temporary work to
allow the employees who sustained or contracted occupational injuries or
diseases to work safely in the return-to-work process. This may involve
changing the physical environment, providing assistive devices or
technology, adjusting work schedules, modifying job tasks, transferring the
employees who contracted occupational injuries or diseases to an
alternative job placement, making provision for a work trial, and/or giving the
employees training or any other necessary measure that reasonably
accommodates the occupationally injured employees’ specific needs;
communicate as soon as reasonably practicable with employees who
sustained or contracted occupational injuries/diseases regarding the Return-
to-Work process and methods to find appropriate alternative job placements;
educate or raise awareness to co-workers to enhance insight for effective
disability inclusion;

consult when the need arises, with all relevant stakeholders to resolve
challenges at the workplace that impact the outcomes of the Rehabilitation,
Reintegration and Return-to-Work programme;

not to dismiss an employee based on incapacity or reduce the rate of their
remuneration or alter terms of their employment conditions to a less
favourable one because of being injured on duty or contracting an
occupational disease without adhering to labour legislation. Should the

employee be dismissed the employer must report such a dismissal to the
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1.

12.

Chief Inspector and the Compensation Fund or Licensees in writing, stating
the reasons for dismissal;

(n) in the event of employer dismissing or reducing the remuneration of the
injured or occupationally diseased employee, the employer shall notify the
Compensation Fund or Licensee of its intention to dismiss or reduce
remuneration of the injured or diseased employee; and

(o) notify the Compensation Fund or Licensee in writing (preferably
electronically) about the resumption of duty or inability to retain the employee
after reasonable efforts have been made to preserve the employment of the

employee who sustained or contracted occupational injuries or diseases.

Rehabilitation, Reintegration and Return-to-Work Policy Provisions

An employer who participates in rehabilitation, reintegration and return-to-work in
terms of section 85(3) or an employer individually liable shall include Rehabilitation,
Reintegration and Return-to-Work provisions within their applicable human
resources policies. The policy provisions must be freely accessible and

communicated to all employees in writing, and they must outline the following: -

(a) procedures that aim and facilitate, where reasonably practicable, to allow an
employee to return-to-work;

(b) provision of reasonable accommodation and Assistive Devices and
Technology for return-to-work purposes;

(c) an employee health and wellness plan that returns the employee to work
early; and

(d) re-skilling of employees for alternative work;

Assessment of employers participating in a Rehabilitation, Reintegration and

Return-to-Work Programme

Subject to the provisions of section 85, the Compensation Commissioner may
assess the employers participating in the Rehabilitation, Reintegration and Return-

to-Work programme at a lower rate as the Fund may deem necessary.
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(2)

13.

(1)

14.

(1)

(2)

(4)

The employers must prepare a report for submission in terms of section 85 for

rebate consideration.

Obligations of the employee

An employee shall:

(a) avail himself or herself and actively participate in the implementation of the
Rehabilitation, Reintegration and Return-to-Work programme;

(b) return to his or her pre-injury workplace and perform pre-injury duties where
functionally and medically reasonable; and

(c) accept an offer of reasonable accommodation by the employer, which can
include alternative job placement, with or without assistive devices,

technology, or duties where this is part of an agreed Return-to-Work plan.

The Compensation Fund, Licensee or employer individually liable may

require assessments and rehabilitation plans

Before providing clinical, vocational or social rehabilitation to an employee under

the Act, the Compensation Fund, Licensee, or employer individually liable, as the

case may be, may require the employee to: —

(a) undergo relevant assessment of current functional abilities and limitations
for the purposes of rehabilitation; and

(b) cooperate with the Compensation Fund, Licensee, the employer or the
employer individually liable in developing and implementing an individual

rehabilitation plan.

The individual rehabilitation plan contemplated in sub-regulation (1) (b) shall be

approved by the Compensation Fund or Licensee.

The individual rehabilitation plan contemplated in sub-regulation (1) (b) shall be paid

for by the Compensation Fund, Licensee or employer individually liable.

The Compensation Fund or the Licensee will authorise the rehabilitation plans in

accordance with the relevant Gazettes.
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An individual rehabilitation plan made under sub-regulation (1) (b) shall include but

not be limited to the following: -

(a) clinical assessments conducted by various healthcare providers;

(b)  identifying and implementing the employee treatment requirements for
rehabilitation;

(c) vocational rehabilitation assessments and implementation of vocational
rehabilitation interventions, assessment and provision of Assistive Devices
and Technology as prescribed in the Gazette and in alignment with the
healthcare provider’'s assessment; and

(d) identifying and monitoring the achievement of the desired treatment

outcomes.

The Compensation Fund or Licensee shall provide information to the employee

regarding the process to be followed as well as the employee's rights.

An employee who receives rehabilitation benefits shall comply with the terms of an

individual rehabilitation plan.

The liability of the Compensation Fund or Licensee for payment for the healthcare

service shall be limited to the healthcare services provided in the treatment plan

Requirements of rehabilitation healthcare providers

The Compensation Fund or Licensee may only trade with a Rehabilitation

healthcare provider who meets the following requirements:

(a)  appropriately qualified and experienced to provide rehabilitation and related
services;

(b)  registered and compliant under the relevant statutory councils, and

(c) provide services according to the appropriate discipline-gazetted codes,

rules and pricing.
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16. Obligations of rehabilitation healthcare providers

(1) Approved rehabilitation healthcare provider shall be responsible for the following: -
(a) performing professional duties only in the field where they have been
educated and trained and where they have gained experience and
professional competencies, considering the extent and limits of such
professional expertise;
(b)  designing treatment and rehabilitation plans and rendering suitable services,
considering the employees' vocational, reintegration and social needs;
(c) liaising with all parties concerned to maximise the efficiency and
effectiveness of the rehabilitation plan for the individual employee; and
(d)  only rendering products and/or services approved and authorised by the

Compensation Fund or Licensee.

17. Requirements for the rehabilitation healthcare and frail care facilities

(1)  The Compensation Fund or Licensee will only recognise and utilise a rehabilitation

healthcare and frail care facility to render services if:

(a) registered with the Company and Intellectual Property Commission (CIPC);

(b)  accredited by the Department of Health and/or Department of Social
Development(DSD);

(c) registered with the Compensation Fund/Licensee as a rehabilitation
healthcare or frail care facility;

(d) registered with the Board of Healthcare Funders (BHF); and

(e)  compliant with the Occupational Health and Safety(OHS) Act.

(2)  The Compensation Fund or Licensee will only recognise and utilise a frail care

facility to render services if it complies with sub-regulation (1) above.
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18.

(1)

19.

(1)

(2)

Pre-Authorisation and liability for Rehabilitation Healthcare Services

The Compensation Fund or Licensee may, in the manner set out in the Gazette and

regulated procedures, require that the healthcare service provider comply with a

pre-authorisation procedures with respect to non-emergency healthcare services.

The Compensation Fund or Licensee may not be liable for the healthcare services

mentioned in sub-regulation (1) where the pre-authorisation has not been granted.

Benefits and costs provided for under Rehabilitation

The rehabilitation benefits provided in this sub-regulation consist of the following:

(@)

(b)

(c)

(d)

clinical rehabilitation for the physical, cognitive, sensory and psycho-social
recovery of the employee and to reduce or remove any physical or functional
limitations resulting from an occupational injury or disease;

vocational rehabilitation, as far as it is necessary to assist an employee in
preserving, obtaining or regaining employment through vocational
counselling, re-skilling/up-skilling, advice on altering the work environment,
adjusting and enhancement of tools of trade;

agreed social rehabilitation, as far as it is necessary to assist in restoring an
employee’s independence and social integration to the maximum extent
practical; and

the provision of assistive devices and assistive technology as part of an

agreed return-to-work and social reintegration plan.

The following costs of Rehabilitation are covered: -

(a)

for clinical rehabilitation, social rehabilitation, and assistive devices &
technology for the beneficiaries with permanent and/or temporary total
disablement, as contemplated in sub-regulation (1), shall be borne by the
Compensation Fund, Licensee, and/or employer individually liable as far as

it is deemed necessary, including the costs of supplying, maintaining, and
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(3)

(4)

20.

(1)

repairing Assistive Devices and Technology which have been issued in
accordance with the guidelines and costs as published annually in the
government gazette;

(b) the non-clinical vocational rehabilitation costs for the unemployed
beneficiaries with permanent disablement shall also be borne by the
Compensation Fund, or Licensee, as mandated by the specific vocational
rehabilitation plan designed for each beneficiary. This includes, amongst
others, Vocational Training; and

(c) the costs of non-clinical vocational rehabilitation for employees who returned
to work, as contemplated in sub-regulation (1), shall be borne by the
employer and the employer individually liable for participating in the
rehabilitation, reintegration and return to work of employees. This includes
covering the costs of reasonable accommodation and any vocational
rehabilitation measures undertaken to support the employee's return-to-

work, including, amongst others, Vocational Training.

The provision of rehabilitation benefits contemplated in sub-regulation (1) and the
resumption of work by an affected employee does not disentitle or disqualify the
employee from receiving compensation benefits which would otherwise be payable
under this Act.

Notwithstanding sub-regulation (3), the Commissioner may adjust any
compensation benefits to a level or levels deemed equitable if the affected
employee resumes work or permanent disablement improves or deteriorates based

on a rehabilitation plan developed in terms of this regulation.

Payment of Compensation of Benefits

The employees undergoing rehabilitation shall not forfeit their Compensation

Benefits payable under the Act as the case may be.
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N METH, MP

MINISTER OF EMPLOYMENT AND LABOUR
DATE: 7 November 2025
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COMPENSATION FOR OCCUPATIONAL INJURIES AND DISEASES ACT, 1993
(ACT NO 130 OF 1993)

REGULATION FOR THE REGISTRATION OF THIRD PARTIES THAT ARE
TRANSACTING WITH THE COMPENSATION FUND

I, Nomakhosazana Meth, Minister of Employment and Labour, after consultation with
the Compensation Board and the Commissioner, hereby make the following
regulations in terms of Section 97 read with section 73(4) (a) and (b) and 73(5) of
Compensation for Occupational Injuries and Diseases Act, 1993 (Act No 130 of 1993)
as amended.

The regulations are attached as Schedule A.

N METH, MP

MINISTER OF EMPLOYMENT AND LABOUR

DATE 7 November 2025
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SCHEDULE A
REGULATIONS

In these regulations, “the regulations” means the regulations made in terms of section
97 of the Compensation for Occupational injuries and diseases Act, 1993 relating to
third parties that are transacting with Compensation Fund; and any word or expression
to which a meaning has been assigned in the regulations, shall have that meaning

unless the context indicates otherwise

TABLE OF CONTENTS:

1. PUNDOS . .. i 2
2. DEfiNItIONS. ... 3
3. Requirements for third parties’ registration with the Compensation Fund...3
4, Requirements for third parties transacting on behalf of the employers........ 6
5. Handling of documents and medical invoices................c.coiiiiiiiiinn.n. 6
6. Terms and conditions for transacting with Compensation Fund................ 6
7. Suspension, cancellation or Termination of Third-Party Registration......... 8
8. Compliance Requirements...........cooieiiiiiiii e 8
7. Effective Date of Regulations.......... ... 9

1. PURPOSE

Section 73(4)(a) and (b) require that all third parties that transact with the Fund must

be registered with the Fund aiming to enhance transparency and accountability.
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2. DEFINITIONS

“Medical invoice” is a formal billing document submitted by a registered Medical
Service Provider (MSP) to the Compensation Fund detailing the medical services
rendered to an injured employee or occupationally diseased employee. It includes
itemized charges for consultations, treatments, procedures, and other healthcare-
related expenses incurred during the treatment or rehabilitation process;

“Medical Service providers” means a person who provides health-care services in
terms of the law, but not limited to medical practitioners, allied health-care workers,

nurses, as defined in section 79 of the Act.

“Health-care facilities" means specialised health-care facilities where medical and/or
rehabilitation services are provided by health-care service providers and designed to
provide comprehensive care, therapies and support services for employees recovering

from occupational injuries or diseases;

“Registration” means a process of informing the Commissioner of the existence of a

third-party that represents an employer, employee or a Medical Service Provider;

“Supporting documents” means official forms that are prescribed by the
Commissioner as well as any other specified supporting documents that must be
submitted; or

“Third-party” means any registered person transacting on behalf of the employee,
employer, medical service provider to transact with the Fund. The mandate to transact
with the Fund may be given through power of attorney, proxy appointment or a service

level agreement.

3. REQUIREMENTS FOR THIRD PARTIES’ REGISTRATION WITH THE
COMPENSATION FUND

(1) For an entity or individual to register as a third party, the following shall be
required in respect of the third party:
(@) A duly completed third-party registration form;
(b) A certified copy of ID of the owner or Director of the company or Board
Resolution;
(c) Valid CIPC documents;
(d)  Valid proof of registration NPO, NPC, Trust;

3
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(e) Power of Attorney;

(f) Proof of address of the business;

(g) Valid tax clearance certificate;

(h)  Valid Letter of good standing;(issued by Fund, SAICA, etc)

(i) Proof of registration with recognised professional bodies (SAIPA,
Regulatory bodies. FSCA, NCR).

(2)  The registration shall be valid for a period of 24 months and renewable by
giving the Commissioner three months’ notice prior to the expiry of the initial

registration or renewal period.

(83) The Commissioner shall receive the registration and consider the information
and documentation contained therein within 60 working days, in which he or
she shall decide to accept or reject the request for registration or make further

enquiry.

(4)  The registration of third parties shall be from 1t March every year and close

at the end of June of the same year.

(5) The Commissioner may reject a third-party registration if the requirements in
sub-regulation 1 above are not complied with, or-
(a) If a third party submits false information or records on behalf of the
employee, the employer, or medical services provider; or

(b) If a third party is no longer compliant with their statutory requirements.

(6) Until such time as the Commissioner has decided to accept or reject the
registration, the third party may continue to operate as if it was registered,
provided:

(a) The third party was in operation prior to the promulgation of these

regulations; or
(b) If the Commissioner permits it.

(7). The Commissioner shall communicate the rejection outcome in writing.
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(8)

(9)

(10)

(11)

(12)

(13)

(14)

Should the Commissioner not process a third party’s registration within 60 days,
the registration shall be deemed as rejected, and the Commissioner shall on

request provide written reasons to the third party.

A third-party that disagrees with the written reasons contemplated in sub-

regulation 3.7 may lodge an objection in terms of section 91.

A third-party must be capable of obtaining the exact or unaltered electronic or
paper copy of the Compensation Fund employer assessment information,
employee claim documents, medical invoices and reports from and with the
permission of employer, Medical Service Providers or employees to submit the

documents and invoices on their behalf for processing.

A third-party, who is an employer as defined in the Act, must be duly registered
with the Fund and maintain its good standing in terms of all Fund compliance
obligations.

The third-party shall annually supply the Commissioner with documentary

evidence confirming:

(a) Good standing with the Fund.

(b) Tax clearance certificate/SARS PIN;
(c) Confirmation on the letterhead that:
(i) The directors are unchanged;

(i) Alternatively copyl/ies of identity document/s of newly appointed
director/s;

(i)  The address is unchanged, alternatively updated proof of address.

Where a third-party changes representation with an employee, employer or
medical service provider, the third party must notify the Commissioner in writing

within 7 days from the date of termination of the mandate.

An employee, employer or medical service provider may not submit a claim or
medical invoices to the Commissioner through more than 1 third-party in the
same year unless the prior written notification has been given to the

Commissioner.

This gazette is also available free online at www.gpwonline.co.za




STAATSKOERANT, 6 MAART 2026 No. 54273 47

4, REQUIREMENTS FOR THIRD PARTIES TRANSACTING ON BEHALF OF
EMPLOYERS

(1) A third-party must at registration submit a signed list of employers to be

represented.

(2) A third-party must ensure that each employer represented is duly registered
with the Fund and compliant with all employer obligations in terms of the Act

and keep all records as required by the Fund in terms of the Act.

5. HANDLING OF DOCUMENTS AND MEDICAL INVOICES

(1) A third-party must comply with the following requirements when administering

medical claims on behalf of their valid contracted medical service providers.

(2) A third-party must:

(a) Keep the claim documents or data in the exact, unaltered paper or
electronic form as obtained from the medical service provider; including
the unaltered medical invoice number as received;

(b) Provide the Fund with relevant claim documents within the requested
time period; and

(c) Notify the Commissioner within 30 days of any financial or procedural

irregularities identified when transacting with the Fund.

6. TERMS AND CONDITIONS FOR TRANSACTING WITH THE FUND

(1)  The Commissioner reserves the right to register only a third party that fully

meets the requirements as set out in regulation 3 and/or 4 above.
(2) The Commissioner may after giving a third party a notice, suspend or

terminate the registration if a registered third party does not comply with the

provisions of Act or its regulations.
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3)

A Medical Service Provider who treated an occupational injured or diseased
employee is legally accountable for all medical claims and reports submitted
to the Commissioner on their behalf by a third-party. As such the
Commissioner reserves the right to contact the Medical Service Provider
directly in relation to any claims that have been lodged or submitted to the

Commissioner by a third-party.

An employer, employee or Medical Service Provider is legally accountable to
the Commissioner for any claim or assessment documents or records
submitted on their behalf by a third party. As such the Fund reserves the right
to contact the employee, employer or Medical Service Provider directly in
relation to any claim that have been lodged or submitted to the Fund by a
third-party.

Prior to submitting invoices, a third party must ensure that medical service
providers contracted to it are registered and compliant with the relevant
statutory and health professional organizations, during the period(s) of
service for which they are submitting invoices. Medical invoices of Medical
Service Provider who is not in good standing with their relevant statutory

health professional organization shall not be processed by the Fund.

The Fund shall not provide or disclose any information for services rendered
by the Medical Service Provider prior to the commencement of a contract
between Medical Service Provider and a third-party, unless appropriate
consent and authorization have been granted by the Medical Service

Provider for such disclosure.

The Commissioner may, after giving notice to a third-party, cancel a third-
party’s registration where it no longer complies with the registration

requirements.

The third-party must keep such records in their original state as received from
employees, employers or Medical Service Providers and must furnish the

Commissioner with such documents on request.
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A third party may not be allowed to receive payment for the fees due to the

employee, employer or medical services provider by the Commissioner

unless such a third party is registered and authorized to handle the finances

of another person.

SUSPENSION CANCELLATION OR TERMINATION OF THIRD-PARTY
REGISTRATION

The Commissioner may suspend or terminate the registration of a third-party:

(@)

If a registered third-party does, after being requested and granted
reasonable opportunity to rectify any non-compliance issues, fails or
refuses to comply with the Act, its regulations, and all applicable policies
of Compensation Fund;

If a registered third-party or its directors are found to have conducted
themselves in a manner that creates a conflict of interest between the
third-party and its represented employers or Medical Service Providers;
If a third-party is placed under sequestration, liquidation or placed under
business rescue and the business rescue practitioner has not proven
that the business of the third-party can be rescued.

If the employers represented are not compliant in terms of the Act;
including the represented employers’ contractors who are non-compliant
in terms of section 89.

If the Third-Party has issued a statement which is offensive or false to
the Fund, and has upon request to withdraw or retract such a statement

refused or fails to do so.

COMPLIANCE REQUIREMENTS

The employer, third-party representatives, including employers and Medical

Service Providers represented may be subjected to an audit on their processes

on compliance obligations in terms of the Act.
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(2) A third-party must, upon receipt of reasonable written notice of the
Commissioner be available for physical or virtual meetings with representatives
of the Fund for the following reasons:

(a) a review of its business and systems processes; and
(b) verification of electronically submitted invoices, claims and employers’

assessment information.

9. EFFECTIVE DATE OF REGULATIONS

These regulations will come into effect on the date of publication hereof in the
Gazette.

N

N METH, MP

MINISTER OF EMPLOYMENT AND LABOUR

DATE 7 November 2025
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